
2. Click ‘Overdue notice/status triggers’ 
on the left 

 

3. Choose your library 

1. Click ‘More’ > ‘Tools’ on the top bar 

4. Define your triggers 

Delay: How many days to wait before sending this notice 

First/Second/Third letter: Which overdue notice to send 

Restrict: Should the patron get restricted when this is sent? 

Remember to set up triggers for each of the 3 notices, and for 

each patron type you use 
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